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Public confidence has no dollar-and-cents value; it cannot be 
bought at any price. Millions are spent in an attempt to obtain it, yet it 
is free to those who earn it. 


The figures below tell the story of the amazing progress and growth of 
Mutual Benefit Health & Accident Association. But to us associated with 
Mutual of Omaha, these figures are more than statistical evidence of 
financial stature. They are proof that we have gained the trust and 
loyalty of more than two million, one hundred thousand policyholders 
who make up the Mutual Benefit family. They represent the confidence 
of the public in the insurance we offer and the services we perform. 
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Mutual Benefit 
Health & Accident Assn. 


1938 1948 


Premium Income 
$11,669,602.63 $76,853,984.64 
Assets 
$ 7,469,085.15  $87,378,632.87 
Reserves, Contingency 


Funds and Surplus to 
Policyholders 


$ 2,016,702.82 $33,467,635.69 
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HOME OFFICE -. OMAHA, NEBRASKA 


THE CCIDENT COMPANY IN THE WORLD 
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An Employers Contract is more 
than a mere bulwark against the 
big dollar losses. It is an invest- 
ment in underwriting equipment 
and it establishes our every-day 
readiness to be at your call when- 
ever we can contribute to pro- 
gressive and profitable operation. 





Employers Reinsurance C orporation ES 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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Accurate: Blanchard 


Comparisons of Ratios 
Are Misleading; Columbia 
University Professor Says 
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V. J. Skutt, president of Mutual Benefit H. & A. and outgoing president of confer- 
ence (left), is holding pre-session huddle with W. T. Grant, chairman of Business Men’s 
Assurance. 
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Gordon Memorial 
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Harold Gordon's 
Memory Is Still 


Dominant Force 


Harrington New President 

—Faulkner Put in Line 

for Next Year 
By FRANK A. POST 
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OFFICERS ELECTED 
rank L. 


NEW 


President I 
Massachusetts Protective. 

Chairman executive committee—E. 
J. Faulkner, Woodmen Accident. 

First vice-president—W. Franklyn 
White, Mutual Benefit Life. 

Second vice-president J. Ik ugene 
Taylor, National Life & Accident. 

Executive committee—V. J. Skutt, 
Mutual Benefit H. & A.; Travis 17 
Wallace, Great American Reserve; 
Robert Neal, North American Acci- 
dent; D. B. Alport, Business Men’s 
Assurance. 
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Larson Analyzes 


Shortcomings of 
fruman Program 


Ss aUcguadl 
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Larson 
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*iTax Angle Stressed 
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R. M. Wehrle, acting West Virginia deputy « 
Life, former Maine commissioner. 


A. Collins, Loyal Protective Life; C. 
ommissioner; A. W. Perkins, Union Mutual 


HEALTH AND ACCIDENT CONFERENCE NUMBER 








Lack of Uniformity 
Between States Dogs 
Conference—Hanna 


one" €A Company that belteves 
oe in doing the job... 


We ha 





via the Agency Building route’ 


— | eee 
Life andl Casually Company 


Home Office: Minneapolis, Minnesota 


H. P. Skoglund 
President 


J. E. Scholefield 
Director of Agencies 


LIFE + RETIREMENT INCOME + EDUCATIONAL + GROUP 
MORTGAGE RETIREMENT + JUVENILE - HOSPITALIZATION 
ACCIDENT - HEALTH » MEDICAL AND SURGICAL REIMBURSEMENT 


C. Fraizer, conference general counsel: 
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ARE YOU INTERESTED? 


Opportunity is not “just around the 
corner’, it is here! 
If you have managerial ability 
and a desire to develop 
a life and accident 
and health agency in 
Middle-Western 


territory, com- 







municate 
at once 
with 

















FEDERAL Lire INSURANCE Co. 


CHICAGO, ILLINOIS 





Complete Service! 


In The Field Of 
PERSONAL DISABILITY INSURANCE 


* ACCIDENT 
* HEALTH 
* HOSPITAL 
* SURGICAL 


* MEDICAL CARE 
Individual — Family Group — Franchise 





BROAD COVERAGE — EASY TO SELL 
LIBERAL COMMISSIONS 




















The Western Casualty and Surety Company 


The Western Fire Insurance Company 
Home Office, Fort Scott, Kansas 














Automobile Fire — Extended Coverage _ Aircraft 
Inland Marine Cc: Windstorm 
Workmen's Compensation ‘ ———.- : Fidelity and Surety Bonds 
Burglary Accident and Health Plate Glass 
Hospitalization Rents Business Interruption 














Moorhead Tells How Life Companies Are 
Developing A. & H. Compensation Plans 
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a] hfe Save cn teemenes=™ | UNITED INSURANCE COMPANY | 
Sue line Var tat iA'Gisntnt general maha 1313 So. Michigan Avenue 

ae Chicago 9, Illinois | 
nti | 


FASTEST GROWING COMPANY 
OF ITS KIND IN AMERICA 
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1948 Premium Income 
$15,412,257.66 


Average yearly increase in 
premium income for the last 
eight years 

$1,776,513.71 





Walter Martineau 


mcm QR 


Specializing in: 


Weekly Premium Accident and Sickness In- 
surance (Policy includes Hospital Benefits) 





Personal Accident aan il 
Weekly Premium Life Insurance 


cen mp Health and Hospital Monthly Premium Accident, Sickness and 
| and Surgical Insurance Hospital Insurance 
‘Pay ti Direct at Cost Full Line of Ordinary Limited Pay and 
| sensibl Endowment Policies 


$82,000,000.00 Paid to Members since 1883 | 
: Ordinary Premium on Monthly Debit Plan | 
More than $4,800,000.00 Surplus Reserves 


N @] tes in Thirty Stat d 
THE COMMERCIAL TRAVELERS ” aetna | 


Mutual Accident Association of America 
Edward Trevvett, Secy-Treas. Utica, N. Y. 
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Results in 1948 


Operations during 1948 resulted in substan- 
tial gains in all departments. 

Admitted assets reached $15,937,495.73 —a 
gain of $1,365,011.77. 

Life insurance in force reached $65,012,477 
a gain of $3,892,580. 

Accident and health premiums written or re- 
newed were $2,381,098.75. 

Capital and surplus amounted to $1,912,346.95 


a gain of $233,028.67. 


Payments to policyholders and_ beneficiaries 
in 1948 totalled $1,529,931.86, bringing the total 
paid since organization of the company to $33,- 
086,000. 


H. G. ROYER, President 


Great Northern Life 


Insurance Company 
110 S. Dearborn St. — Chicago 3 


- 


Glimpse of audience at Chicago; Front row, from left, T. J. O'Neil, [linois Banke 
Life; R. R. MacKenzie, American Service Bureau; F. H. Jacobson, Jefferson Natiop 
Life. Second row: V. M. Ray, Hoosier Casualty, and E. F. Brewer, Republic Nation 
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Select Insurance 


for Insurance Men! 


Sickness and Accident Policies with Hospital 
and Surgical Reimbursement for 


Preferred Occupations. 


OVER 44 YEARS OF SUCCESSFUL SERVICE 


aOP 


Write for Application and Literature to 


MINNESOTA COMMERCIAL 
MEN'S ASSOCIATION 


PAUL CLEMENT, Secretary 
2550 PILLSBURY AVENUE 
MINNEAPOLIS 4, MINNESOTA 
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Caples Tells Why First Institute 
Employers Prefer Fellowship to 
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lerwriter conf claims are paid . L.LA.M.A. Committee Meets 
not original Ar important factor is that pri- a ehigge ets spas : NUN-CANCELLABLE and 
u ance keeps the premium dolla: The H. & A. committee of Life : 
tt Ir trial concer: nd Agency Management Assn. held a meet- - - GUARANTEED RENEWABLE 
s it is “s 2 7 nsura ice com x ing at the Edgewater Thursday, imme- : 
to provide new iately following the conference meet 2 HEALTH and ACCIDENT 
. 5 \ } ot e 1i] ing [That committee is headed by Jo Z 
s were going to t W. Sayler, Business Men’s Assurance Z INSURANCE 
" se address on “It’s a Great Day , 
a Selling,” was one of t hits of t Z . 
Allow Choice of Plan A se 4/ 
Meade } se pub WH by LIFE INSURANCE 





et govel President V. J. Skutt and Mrs. Skutt 
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M ecg OC Il : rotection Of 1 age pro- water following the conclusion of thi , { é 
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nd 25 silvel sk retain INSURANCE COMPANY 
( | Sé M Caples i S1 1 where it S WORCESTER - MASSACHUSETTS 
( ) N ir ro ecks to a substantial po! . 
( A ins S ) S ( & F yvopulati ea vea Ss t 1 Is licensed and does business in the 48 states, the District of Columbia and Hawaii 
1 s g é \ I ate S s no ning, it’s here. Unless yo 
y New Jers¢ i e is fr i you ompanies educate your pol 
H t v sO one en oy' \ olde ind the rest or the publi to 
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Mrs. C. | sural luty to your policyholders,” he con- 
ging directo “When we permit the government to luded. + ~~» 
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F TC Not Just Mail-Order Problem, Hubbard iri V0 wi aii"Soon ‘discover assumption of federal authority.” “| Em 
Warns; Scores Service of Process Act ‘problem, “How many of you at- and bitterly against additional levis | Re] 





Every state has adequate authority great many insurance 1 rea ed ide = sponsrb! ; ints Pu 
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properly to regulate tne saie OF insurance \ ) 1 yor s I 1 e 
by. mi 





by mail and consequently the lera ide exage¢ ate. 4 sa <p : : 
trade commission has been wholly u tent of the pr d Hs é : : rigs tap ; on 
justified in attempting to assun juris- their inability to solve it at stat : : aoe * =n 
diction, Moses G. Hubbard, couns More Than Mail Order Problem 
Commercial Travelers Mutual Accident : See : , bs 
Assn., declared in his talk on the prob In t inW t i “a - st ualy st in a 
ems <¢ commercia tra\ rs t I ira! t t I i : 
organ ati 2 : 
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59 YEARS OF PROGRESS pn a ol 


or 59 years Woodmen Accident Com 


sigs hg , Wants Detailed Analysis 
. . \ pany has been a leader in the field of 
“Y jh h 4 personal insurance protection Its 
= Vfl] \ record and that of its associated com- 
\ panies is one of sound, sturdy and 
consistent growth. Still a true pioneer Scope of First Three Rules 
_ after, three generations of service 


Woodmen Accident initiated a com 
plete new line this year i line de- 
signed to offer greater coverage at 
less cost. An outstanding feature of 
the Reliable Series is Non-Cancellabk 


Guaranteed Renewable protection 





Since 1890 Woodmen Accident and 


Associated Companies have disbursed 





over $25,000,000 to their polievholde: 
in claim payments. More than one-half million insureds have received 
benefits when they were sick or hurt. Accident and health premium incom: 
of the Companies in 1948 was $4.295.000, while life insurance in foree 


increased to over $43,000,000. Combined Admitted Assets exceed $7.600.000 


Woodmen Accident’s unique system of selection, training and supervision help 





its field underwriters build successful, permanent businesses with assured fu 


OBJECTS TO BOND 


tures in their own communities. Inquiries are welcome from men and women 





who seek profitable lifetime careers in personal insurance selling € al - 
Woodmen Accident , i member Sgn ce | Sam 
ASSOCIATED COM?AIES : | : 


Lincoln 1, Nehraska 
E. J. Faulkner R. L. Spangler ROLE OF FTC 


President Exec. Vice Pres. and Secy 








Legal Reserve Life, Health, Accident and Hospital Insurance 


























SERVICE SINCE 1886 | 
North American 
Accident Insurance Co. 
209 So. La Salle St., Chicago 4, Illinois i 
Life and Accident & Health Insurance Problem for Whole Industry ; , << 
District Managers and Representatives : | ler 
WANTED seth : gic oat gs | fe Busi 
Geo. F. rn nan President : ' , 
A GOOD YEAR TO CONNECT 
WITH A GOOD COMPANY - 
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Employer-Employe 
Relations Stressed 


Public Relations Com- 
mittee Surveys Companies 
on Practices and Plans 
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companies, as a whole, have made it a 
practice to continue salaries of those em- 
ployes out of work because of accident 
or illnesses. 

Certainly, from the point of view of 
educational programs, the survey pointed 
out that more than half of the compa- 
lies participating indicated that they had 
either on-the-job training programs or 
study both. Although the 
companies showed up fairly well, there 
is considerable room more compa 
mies to take advantage of the educational 
course sponsored by the conference in- 
ute. It is in three areas in 
h moderate to important improve 
i in most companies ac 
cording to the survey, the chairman said 

Particular areas into which the survey 
queried were: Company publications for 
home employes news 
ncluded in field force publications in 
the absence of separate company pub 

i methods of informing em- 
ployes of company news, announcements 
and other use of exhibits to 
show the benefits of health and accident 
insurance, the maintenance of a cafe 
teria or lunchroom for employes, and a 


. | 
or recreation room, sponsorship 





courses, or 


TOT 


; 
these 





; ndic: > 
is indicated 


7 
mployes, oftnice 


lications, 


events, the 


Inge 
athletic teams among employes, the 
use of application forms for every ap 
plicant who applies for employment, the 
f an employe orientation booklet, 
ribution of the company’s annual 
report to the employe, presentation to 
of company’s progress, 
availability of dispensaries for employes 
for emergencies, fi 1, etc 


t aid, 
1ealth examinations for employes, 





tne 





fir periodi 


Commissioners on Hand 





Insurance commissioners were parti 
y well represented at this meeting 
liti Larson ol Florida, 


nois and Knowlton of 
ho were on the pro- 


na, stone ol 





or lowa were 
York, Illinois 


lepartments 
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To Vote on Wash. UCD 


H. O. Fishback, Jr., vice-president of 


Northern Life, thinks there is no ques 
tion that the referendum on the Wash 
gton UCD act will suspend its opera 
mn until the people can vote on the 
question at the 1950 election. The law 


requires 30,000 signatures to the refer 
en petitions and he l 


75.000 to be se 1 


cured 


ium 


expects a 


Entertainment for Ladies 
With Mrs. Jack Penrith 


1 “391 tertai 1ePHn 
a special entertainment 


as chairman 


for the ladies 
, 





was a ed Monday afternoon at the 
im ¢ anter County Club. A spe 
al luncheon also was given for them 


C. B. Stumpf, II! 
ualty, Madison, Wis., first vice president 
yf National Assn. of A. & H. Under 
it and Wesley J. A. Jones, execu 


inois 


Mutual Cas 











wi ers, a 
tive s etary, represented that organi 
oT Mr ; rf extended 
tation to at ts annual me¢ 
( €la 1 Tu 








Liaison Committee with 
Agents’ Group Reports 


1 





legislative problems received the 
tion of the disability insurance j« 
mittee the past year, Fred 


Federal Life & Casualty, cl 
the group, reported. The 
a liaison group between the conference 
and National Assn. of A. & H. Under 
writers. The committee studied the 
sibilitiy of reviving and 
dent and health week but, 
project probably could not be promoted 
on a sufficient 
ommended that the 
Other 
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sponsoring accl 


} 399 + . 
ICCaAUSE Lil 





~-] , nituda 
scaie oft magnitude, rec 


a James Ross of Illinois insurance depart- 
“week” be dropped 


ment and Jarvis Farley, Massachusetts In- 








lations 








public re activiti dis- demnity. 

cussed the past year were the pul il = 
formation program, the speakers’ bureau ae a nael as . 
and the Purdue school, all eee we he Pr arog pond. Mags: 
the National association, ar - ane neg - ay ae 7 “ay , 
cago plan” of group hospital i “pe coe ge ig, e 

The committee bene on record “as ote ~<a Hs ae 
recognizing that the schools fostered by ‘ Be: \ a witcneiin 
the N.A.A.H.U. have rendered a great <pGCS .4)F- Tamer, eA 
service to the industry and that training pee os e ( rer I , | Ww Ss the 
ag de signed after - patte rn of Ir I “es oi , R. L. Paddock 7 Some 
the Purdue school be endorsed by the eS ee a a pr Rs cs aa 
ndustry and that encouragement and and Frank Va erbrouk, Monarch L 
assistance be given to groups wishing to Clyde W. Young, Monarch Life, a 
conduct courses at local levels.” past president, presented a gavel to 

It was also recommended by the ym Preside \ J. Skutt at the opening 
mittee that all local accident and healt} Ssessior 








Building tor the Future 


“The year 1948 will go down as a memorable 
year for the Washington National. It was the 
year in which we went over a half billion of life 
insurance in force—it was the year in which we 
approached a hundred million in assets—it was 
the year when we wrote our first million dollar 
policy on a single life. Washington National is 
building for the future and for permanency. We 
have made steady and sound progress. We are 
staffed with young and forward-looking execu- 
tives. Our progressive agency force is equipped 
with a complete and modern line of policies. I 
have confidence in the future of the insurance 
business—particularly in the life and accident 
and health field. 


properly, the American people will recognize the 


If we continue to do our job 


wisdom of securing their insurance protection 
through existing private facilities.” 
H. R. Kendall, chairman of the board 


Washington National Insurance Company 


Chicago 


Executive Offices: Evanston, Illinois 


G. R. Kendall, President 
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In the conduct of an operations audit, 
many techniques are available; however, 
what is importar said, is the de- 
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Operations Audit” Method are aval 
of Cost Control Described ned Sa sacha: ¢ seni of ods 


» ne 
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analyst and the executives in the 
Speal g nea ( > th art ar sit Describi 
g administrat sts some of the principal techniques whicl 
yrouk xecutiv were used his compar and in others, 
vice yresident he ted as sntial: determination of 
Mor Life, s policies, of management, the use of or 
gled o +] ela ganization charts and 1 : 
t l 1eW process charts, torms 
stra te , ports analysis, work mez 
a t i < 
S Deft Re ‘ 
4 il Oo! 
A yuk 
i cs au 
top 
snd E 
ivo ) ( 
: aun strat F. 8S. Vanderbrouk jt jis best to consider 
\i Va t | } + ¢ ] 
+ &S , é Af 
41d Ca ( i st ‘ , a I 
syniie P xan , , t i i ed 
~ 1 s \ . 5 § . , 
activ 1 1 ] ( 4 ‘ ’ es v 
H le W. Y g, Monart ating a st 
} 3 snd he ‘ a ‘ fice 
ri r va esigne so ft it a *me t a4 yloved 
i < ‘ «< a 
e violation of fundamental principles 
rganizat I trol exercised VE 
( anges and expans rT yrganizatio 
st ure: tl establishment of an or 
g zato la d lar orowt 
. : . availabilit ) s plan f i ers 
FTER more than sixty years experi- nel; existe ff frictions list 
ances among personnel w nig 
ence in this field, we at the Provident have remedied by better organiza 





implicit confidence in the ability of our in- 





dustry to meet and completely fulfill all in- 





[he lack of a well-defined 
come protection and prepaid hospital, eee ae a on 
m “strong” met company s¢ € inc 
surgical, and medical care needs of the tions al sponsibilities without. r 
gard to the relat S | they have 
t ( 15 aiready issigned 





American people — no matter how great to 





that demand becomes — nor how fast it 


grows! 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 
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LIFE HEALTH ACCIDENT AND 
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The Ministers Life and Casualty Union 


MINNEAPOLIS TORONTO 
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Hershey and Kennelly 
Give Welcome Addresses 





PuHera 
counsel of Lumb« 
men’s Mutual Cas 
ialty. Mr. Hershey 


emphasized 
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H. B. Hershey 
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well as the state 1 national levels 
fe declar: that ) mu f the ta 
lolla is going ( Washingto n 
that some ng € lone ipout 

id i 1mpaigi 1 | Ago 
accidents a1 said Ss Simply 

natte iW ¢ | en 7 


Little to Come Before A. & H. 
Committee of N.A.LC. 


Apparently there will 





o come peTOre the \. 

of N.A.L.( at «the 

Seattle, in contrast wit id n t 

recent meetings, Commissioner Knowl- 

ton of New Hampshire, chairman of that 
ynmittee, Said in is ft 





lations 








He said he is not sure that s inter 
retation 1s correct, put reads 


I as ne 
them the rules ] 


apply to all companies 
whether operating t oug agents or 
not and whether 1 in a state or 


licensed 
i I where an 


in ques- 


not, the only exer 
agent effects the 


nptior 


eing 











tion. If a sale rut t 
intervention of an agent, even th 

the company operates t igh agents 
it would be brought 1€ € S 
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He said there seems to be a 








mort general tendenc yr =companit 
to follow the spirit of the contract rath 

than the strict wording gave 
credit that conditi art at leas 
to the work of the conferenc« 


Speaking of legislation in New 
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lly é O’Connor Tells sate whereby private insurance maj 


























ompete tor the ‘business 
n opposition to that contention, he 
resses F pointed out the peiditiniad efforts to ex Y, C ft B [ lt / 
hey hi What Ss the Score tend and broaden the state plans, even Ou an ea e 
ee eo > . in New Jersey, where it just went into 
0: we'com lon Legislation ant a 
ee ae “Wi such activity r the expat 
Speaking on “What’s the Score?” in enefits in suc 1 eriod 
efere to legislative matters, E. H ne he said it is indicative 4 
Connor, Insur- é ite plans, which perm iva 
nce Economics irance to npete w ‘ te 
s said 1 1 is but a questi ‘ e whe 
f question ivate enterprise wil ible m 
answer in few e ate.” 
gress and any Heartfelt Tributes Given IBLA representatives can 
g i appen 2 
€ sev- at Gordon Memorial boast with pride that they 
- eine (CONTINUED FROM PAGE 3) . ° . ele . 
mre ne fairly good pidge alate acute are equipped to furnish disability coverages tailor- 
. ershey tters are on tap ‘ those ies a 1d they were un : x 3 
od wall Ss et ee made to fit the need of their every client . 
t they ince o ampion a defender and that Harold 
Le g x Gordon lived up to the name. __ @ STREAMLINED LIFE PLANS 
insurance in Higok good.” George F., Manzelmann, president, of @ UNEXCELLED ACCIDENT AND HEALTH PLANS 
i nanama | Be tock uo fret the bill im Congress North American Accident, spoke of Mi @ HOSPITAL AND SURGICAL EXPENSE COVER. 
SI s e social sé le sociation executive, recalling AGE FOR INDIVIDUALS AND FAMILY GROUPS 
she. earings have been held their long association, which started @ MEDICAL CARE PLAN 
ate use Ways and means commit- 1921. He stressed Mr. Gordon's ques' @ ALL-EXPENSE ACCIDENT PLAN 
—_a sn Ag et age Re gala lin aeliperica frcprcetinoge Teo iyoren Dey sabe, @ FRANCHISE GROUP PLANS 
Cavanaug sid the consens ems to an insig every ase @ PURE GROUP COVERAGE 
xtenae yorary disab y will t € re and ite He soug eC 
— oe eration at ime, a ed word. Thro eo Good territories available — Liberal commissions 
ai as r ane sabi \ lay i it mpany omciais 
4 evels eated 1 ou yf publ e ul vered the inter oO olicy ove 
1 Of the tax J assistance age—its ultimate effect on the insuring Write to 
ge aa gig Phe Pe a ag Diggs ' oe O. F. DAVIS, Secretary and Manager, Accident and Health Dept. 
1 Chicago to | “ec cetaed dx: intial “effects Brought About Closer Harmony 
t 1s simply a the proposed extensions are carried t was his leadership that brought 
Coronel iclgelare Guede vas hs teadersip or onshs T ILLINOIS BANKERS LIFE ASSURANCE COMPANY 
nsurance companies and agents elationship that exist today among tit 
Idling the anaatiee of social trade associations interested in A. & H MONMOUTH, ILLINOIS 
i ce His was a pioneering spirit 
e A. &H. Criticises Taft-Hill Bills a A Bes The ee eg cengeicnt A legal reserve company with more than fifty years 
C. He declared the senate bills by Taft new sales ‘methods. Mi Manzelmann of successful operation and outstanding growth. 
ome liset 1 Hil which ive received some ta ited the Victory Farn Workers plat 
x é a rable ymment from insuratice men, and the war risk insurance policy, dur 
ne oe wuld restrict the furnishing of the ing the war years, as typical examples 
adie aa for which they provide to not his pioneering 
tet 8 =. ganiza 4 d ot vide He de 1 Harold Gordor 
oner Kn NI al ipatio | vate 1 i € attitude we l 
rman of that pane ne regulation and su 
= Pues = { gs on the President's health i industry, steadfastly 
: es | are scheduled to begin Ma » the principle that such regu 
“— oe ling t qualified observers lati and supervision be at the state 
D whey ol lefinite action is expected in this level, eventually developing a close re 
atter COM: J session y between men of the indust 
too D g state health insurance and men charged witl ‘ ibilit 
e state introduced tl is year in 16 ( Si 


he legislatures in 10 of the 16 
ave adjourned, wit! il] 


Seated except. in New. York and N. Y. Preparing Brochure on 
Te nen Le, situation @ poate 5, eee Comer 4. Co. Gees 















Carefully Selected, Thoroughly Trained 
Ss ontuse ; mere 4 eEeene 
learing a ttenti [he annual report of C. O. Pauley, LOYAL REPRESENTATIVES Have 
ve them the | piterence of Opinion Seen managing director, was necessarily 
When they ‘ P fined to his activities since taking over aoa 
nancial con-} Mr. O’Connor said it is regrettabl that position April 1. He spoke of con Ran 
y torms and at im t held of state cash ckness ferences in New York on Commissionet cn Ey VESTED LIFETIME RENEWALS 
d that comes |ompensation there exists a difference Downey's minimum benefits bill in Cali 1895 JE ° 
federal regu- | % opinion within the insurance industry rnia and with Superintendent Dineer —A 
aa © oe ice Gee ee age Teac age 0 b 100% Non-Cancellable, Guaranteed Renewable 
¥t his inter- a an it Will prevent e fea < insurance to be issued by the 
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ile in qu Issued from Birth to Age 65 
the i ° LOYAL PROTECTIVE LIFEINSURANCE COMPANY 


Boston 15, Massachusetts 


yr companies} E, A, Hauschild, Se- 


ti | curity Mutual Life of 
g, and gave} Binghamton; C. G. 
part at 1€aS' } Ashbrook. North 


John M. Powell, President — W. B. Cornett, 1st Vice President 
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EVERYTHING a man has 
stems from his INCOME... 


Disability and Death destroy INCOME 


W N L Insures that INCOME 


thru a complete line of mod- 


| ern Life and Disability Policies. 


One of America’s most pro- 
gressive Life, Health and 


Accident companies. 


WISCONSIN NATIONAL LIFE INSURANCE COMPANY 


Oshkosh, Wisconsin 














Foundations of several fortunes 

will be built in 1949 by those 
producers who establish agencies 
with Combined Insurance Company 
of America, and who employ the 
COMBINED success formula 


Sell a necessity that is low in cost..and REPEATS 


You owe it to yourself to represent a strong, 
well-managed company with an enviable claim 
record when you establish your own agency. Select 
one that offers the best accident, sickness and hospital 
expense protection at the lowest possible cost. 


If you can qualify in 1949 for an agency of your own 
with Combined Insurance Company of America a member 

of the Combined Group . . . you can “strike gold” provided the 
territory you desire is still unclaimed. 


COMBINED ig INSURANCE 
GOMPANY Nay ORAMLERNON 


a . 


. PNM STV ANA COSroE anon 
A Member of the Combed 
Executive Offices, CHICAGO 40, ILLINOIS 
W. Clhoment Stone, President 
















Earned-Insured Ratio 
More Accurate; Blanchard 
(CONTINUED FROM PAGE 3) 





said. The accident-in nce experien 
of one company chosen at random f 
1947 indicated a 42% loss ratio on the 


paid-written basis, and 49% 
curred-earned basis 

Stating that the sort of 
dent in the paid-written 





emphasized in the long 

lable field, he took up t 

& H. company, 92% of whose b 

is non-cancellable; whose written 

ums show an increase for 1947 ove! 
1946 of 19%, and an increase for 1947 


over 1943 of 82%. Its paid-written 
ratio for 1947 was 31%, its incurred 
earned ratio, 41%. What its loss ratio 
will finally be on business that has run 


off the books is conjectural, but its rates 
have been calculated on the | [ 
expected overall loss ratio of over 50% 
Or, with adjustment expenses, of Over 


le Dasis OF an 


ore) c 

In this case the paid-written ratio is 
a fact; the incurred-earned 
fact; yet neither is ntative of 
the probable experience of th company, 
and either is of no value in itself. Th 
noncancellable policy is pai I 
level premium, though the 
increases as the long-term policy 
continues in Policies 


ratio 1s a 


represe 





5 
< 


possibility ot! 
1 
LOSS 


rorce are issued 





only after medical examination, and, 
with rapidly increasing pre 11 
come, a large proportion of 

is still in the select period. The paid- 
written ratio takes no account, and the 


incurred-earned ratio inadequate ac 
count, of the higher relative 
be expected during the 
these li for which 


icies, 
made in determining prer 


losses 


po 





Commission and Expense Allowance 


He said the heading of one column 
in the commissioners’ experience ex 
hibit, “Rate of Commission and 





pense Allowance,” is not entirely clea 
to him, and he understands no of 
ficial interpretation is available. “Does 
it call for the allowance for both com 

1 in calculat 


missions and expenses use 
ing the premium rate or for the rate at 





which payment is actuall made to 
agents?’ he asked “Of what value is 
this figure if one does not know its 
basis? In comparing companies it 
uld further be essential kn ] 
Would turther be essential to know W 
managerial functions are d ibute re 





tween agents and home 
pany paying commissions strictly 
might show a mucl 


one compensating its agents tor 


19 ‘ 
selling, iower rate 


than 


performing management functions that 
would otherwise be at the charge of 
the home office. But the two companies 


might actually be incurring expenses at 
the same rate for selling and man: 
ment combined. 

“What of the method of 
payment? Other things being 
company paying commissions 
f and renewals 


commission 





rate for new business 

would show a much lower rate of com 
mission in a period of rapidly increas 
ing business than another company pay 
ing a high first-year commission and 
low renewal commissions, tl the 
rates of commission to premiun over 
the full life of the two compar pol 
cies might be the same. The higher the 


proportion of new business to old on 
the second company’s books, 


its apparent rate of 


the higher 
commission,” 


Comparisons Often Misleading 


: . P 
comparison oO! 


misleading be- 


, 
the 


Similarly, he said, a 
overall ratios may be 
cause of variations in 


composition 
of the business written. Assuming that 
each of two companies writes $25 mil- 
lion of A. & H. premiums, that Com- 


pany A has an acquisition-cost ratio of 
12% on group and of 35% commer- 
cial, while Company B has ratios of 7% 
and 25% on the two lines; assuming 
further that A writes $20 million group 
premiums and million commercial 
while B writes million group and $20 
million, commercial, A’s overall acquisi- 
tion-cost ratio will be 16.6%, and B’s 


on 


$5 
$5 
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CINCINNATI, OHIO 
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notable job in handling arrangements 
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CAMERA STUDIES OF LEADERS AT H. & A. CONFERENCE MEETING 


J. Harry Wood of 
Paul Revere Life 
and W. B. Cornett 
of Loyal Protective 


Life. 


Lee Wilks. Lincoln National Life: G. T. Delahunty, Alliance Life, convention ch 
man; A. C. Eastlack, Wisconsin National Life. and G. A. L’Estrange., Capitol Life 


Lee Parker, presi- 
dent of American 
Service Bureau, Chi- 
eago. and Ralph 
Blanchard, insurance 
professor at Colum- 
bia and convention 
speaker. 


E. J. Faulkner, Woodmen Accident, new executive committee chairman; Frank L. 
Harrington, Massachusetts Protective, new conference president; P. G. Korn, National 
Casualty, and A. S. Johnson. North American Life of Chicago. 


LUMINARIES AND IMPORTANT FAC. 
TORS AT CONFERENCE HEADQUAR. 
TERS AT CHICAGO: 

From left: Commissioner Donald Knowl- 
ton of New Hampshire, chairman of Na- 
tional Assn. of Insurance Commissioners 
4. & H. committee and Chicago conven- 
tion speaker; John P. Hanna, associate 
managing director of conference: George 
W. Kemper. Fireman’s Fund Indemnity; 
James R. Williams. conference editor, and 


C. O. Pauley, conference managing director. 
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